
ATTACHMENT C 

COMPUTER NETWORK TECHNOLOGY CORPORATION 

ANSWER TO QUESTION 14. MANAGERIAL 

Attached are the resumes of the companies key personnel along with the resumes of 
managerial and technical personnel. 



4 

45 GidMNFnintRoad 
T b h  Biy. MN 5533 I 

THOMAS G. HUDSON 

Summary of QueliBmtions 

Creative. Mulh drivcu, l&nically proficient CEO; general m q w ,  cwperienerd in Technology Dmlopmeru, S y m m  Integration Services and 
Consulting Global Markcling and Sales, for Services, Idormarion ContcnI, Syslcm and T n h ~ l o g y  indusuiur. have matcd ~orporate bruinus 
sbarcgies and systems implcmu~tation teams that cnablc technology to address customer business problems and oppormnitics I believe in aggressive 
Iduship, building mKs oriented teams. and gehing tbc rcsuk. 

Commter Network TabarloLv 
p r d d d  and ChiefExecoSvc ORictr since 7/1/96 Minneaplis b i d  company stalled atS78 million in rcVCilW SW pmple: high b2hrIOlOgy 
wmputa and wide area networking fm s w i n g  ulc large F o m e  500 compania worldwide. We we 8 dMn P W m  arid delivery company; we connect 
my dcviccm any mer at any distance and speed, and pny user lo any application md data WE prnvidc SOlUlioN in !hw amas: channd nmvorking. 
mainfnrme. server and Internet gateways; and storage area neworking. 

This ia s Nrnaround siautiPn hat  involves rcesrablishing a profitable groMh mcdcl with new prcduct$ expanding the m&t niche and adding ncw 
tezhnology panmn. currently al approximately SlW million in mcnm. h l y  on we arc addressing Sevcd specific prioritics; 

1996 k fitsent 

- developing and communicating a dmpl+ clear d i m i o n  and vision for thc futurG 
rlltling s new nautiw m m g e m a t  feam; 
revitalizing Ihe pipeline of new products 
dcvdoping n new pmducl strategy includmg the lntemer and ntoragc area nnworking; 
improving thc quality of products shipped; 
inaoducing an txpanded gojo-market sha.tw, including OEM and rmilcr channels. 

businesef acquisilions, new products and sdlcs channdk 

senior Vice Pnsidmt d G a d  Manager - gcnaal managcr of F.W. Dodge. 1993. Rcsponsibk for wholly owncd. fully mtegmed division of parent. 
Dodsc is the Min~ provider of infmstiodcomefit to Ihe conshunian i n d u w  in lhc US. 1- SI60 millim revaucs urme from Ihns primary 
businrua: rcpaU on all new building pmjms in chc US; plans snd +ticarions mformuioo: and cmnomic Blprytis and Wads. 

Mgc WE. in E classic rurnamund situation: mcakct daminam growth though price h c m  MI NsInocr dflvcta and limitcd in aummatmn 
deploymat Rtvmucl had aragnrncd for five y m  and profits had cmdcd dghty pacent. 

cut CDSts by SS million in the fiM six months through downsizing and ndcploymnc 
rrpopulatcd the emkc cxccutivc tmm in sales, 00, systems, editorial. produd InanagemCnI, pmductirm and &burion by recruiting top 
&tend cxpehmce; 
established paccsr impnovrmm tcsma for rc-mgintcring out w m  and improving internal and cwtunal &mu sprisfinion: 
dcvdoptd two new software pmducls and autrd 8 major Rll ic4 mnrlraing hunch program u) eslame new rcYenues from exhting and 
ncwcusmmas; 
improved o v d l  oompctitivencss of infomation pmduct line by making significant tamical dcsim adjments to i m p e  
compctitivakss; 

* established the unit's f i rs  god setting. performance managanau and nppraisd s y m  for over IS00 employw st all levels; 
re-built rhc incentive sym to incite growth and m m d  top pcrformm. 

These ani- rcpllted in nnlvc months of businru growth md the fkl mi revenue and profif impmvemmt m six y m .  Profits doubled the 
second y w b d  upon mbscripiim in- and coWpnxiuUiviry improvements. 

IBM Coreontion 1960 to 1993 
Lhvclapd worldwide a b a t c ~  and implmatation team forintcmafional fimcial rnvicer induslry cummar: 

mMpgcd in- humvare dcvclopmmt: Charlotte, NC; Boeblinger, Germany; Tokyo, lapan; 
intraduced new brrc of financial application m b a r e d  a r c h i m r ~  
begm pmfatird tcrvic&~s(ans in@n teams worldwide, fomcd on vertically inregrared industry scgmcntq 
taablishcd eight equity dtianczs and two ncw sump ~rporatiorq one has sinm gone public and %he othcr has begl acquired. all with substpntinl 
capkal grins for IBM: a third spin off wlts later acquircd E. pm of the con busin=. 

General Managa wiltr invcstmcnt nsponsibility for worldwide missionx 

I 

B 

nchicvtd all major m c d s u m ~ ~ f s  and objectives on tims in budgct for laa three years. Esslishcd quick rcspcnsc teams to covcrwo poLmtial 
linbiliry expasurn; 
direct mpowibiiity for profilablc worldwide revenues in accss of SI .E billion: developed srrwgy and dcpbyment for mabix mmagement of 
SI2 billion in revenue; 
dim5 responsibility for 1300 professionals in worldwide dcvdopmcq Services and wnsulting, marketing Md sales: 
pcrsonally d i m d  capital invmmentr; in new joint venturcs, m p $  and new equity allianccs in eyccss of$lSO million; 
manaped t m s  and conditions for divme markcting channcls for products and services: 
chairman of inwnal "community" for financc industry of worldwide executive team, to dct-int requiremenrs and prioritics; 
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- . - 
Senior Exccutivc for wide stray of sys~m development for nm products. application and systems software and rervieo offerings, including: . 

measured and recogniad fm p d i i  contribution cunomu dsfaUion, employee morale, qujlity. compctitivc rankin& M e t  share and grovrh 
over a swdinal timc puiod; 
cffectlve at cos1 nming both bcfm and during a business crisis pawnally cut 650 naff from my division's htadquanm: c l o d  I q e  dmelopment 
and manufaawing site through effective emnomizing and standardization. Orgmized rightsizing for 14,000 person division. 
quality m l e w  board a c d v c  md owner of Solution Intcgnrion P m  for IBM Cotpodon. 

managed stanup opwions to l q e  multi-site dcvclopn~l effon; budgel exceedad $300 millioa annually: 
d d o p t d  application sofhvare for mission critical applications in banking including: deposit% loans. twu, trading, EFTEDI. branch tanking, 
I d d & g  imd scsviciek, mmmcr bomc banking. capital mdm, risk and profirability managcmcnt; 
dcvdopcd wipe produce fw the fmce and hlriburion industry cwtomer set: chccldimagc hardwarc and softwm, branch delivcry sysrn, 
pmduOy and selt m i &  (Am) machines 
established architeaurn for industry spplicalions: developmmt Of 10015 and mcdcls for improving pmduolivily and quality in npplioarion design and 

drvclopcd new busincss line for Japan and orhct A s h  carntrits for: printers. displays POS and banking m i n i l s .  communications p r o w l s ,  and 
application desipl and rapid pmtwypcs; 
juslified dzvdnpmnt ofKfu@i IanguW fM dl IBM sySM SO-, 
developed first OEM line of husk offucring~ for *rage pmdUUS business; 
developed rllienm and a subcontractor network to ralucc risks and htanal hiring as well as pUn rcguircd spsialircd skills to eccornplish the 
objcetivs in a timely &hion. 

. 

wid pmtaypc$ 

Ohu Mukctin& md S a l s  apaicnar include overall wponsibiliry for: 

- - - saisasutivtfarbmkmga~untsinNnvYmlL 

C m r  o f i m ~ o m ~ v c  p & i ~ ~ ~ & i p S  b mpmr to markel needs d compuitiw pmsurts: - - 

worldwide s w i m  industfy makcling including finnnec, brokerage, insuranoc, Md d&bution; 
d i d  applications softwm s d q  suvicw end mnsulting 10 large banking clitnT.5: 
US induWy marketing c x e d v c  for mica induslries: 
businas wet manager - rnlalrarng for all IBM plum m Asia Pacific in Tokyo: 
national marketing manager for small and distributed systems: 
intanarional lagc lcoount da manager for Inga( finnncial arsromcr. 

cstablishd cight equity alliance and joint vmimcs for IBM solutions in specific applicuion nishcs; 
established multiplt cuwmajoin t  d d o p m m l  wrrrmol~ to ensure focused development cflhts and lower risk. Eslnblblished multiple allernate sles 
md m i c e  dmncLI viajoint vmlures in lnpan and Far East cwnaies. 

Broad based functional m d  international mPnagmmt clpuieneewith p m m  results: 

. 
recognipd as a visionary I tadu  for developing IKW id= and rtrateeiec, implementation UlrouUy tam building and people managmiem: 
assignmm m worldwide marketing, llpplicaioa devdopmcnt, wim. ~onsultio$ p h i n g .  and general b- mznagcmaq 
nartcd oulsoutdng buaincg for IBM in fmmce iadusay to me& cuslomer nads and sddnsr smn cornpaition to our con busincws. Spun lhii 
d q a m a  bffto moth0 unit focwcd MIY on wuourcing: KSSC; 
& d l y  viewed LE rhc acubority on &rig and dcvdopmnt kvnhncn~ for the sewices seaor: 
@a bl WUIIIKOUS indumy ludasbip funaiong including. AB& Omup of Tiliny, Wald EcwMmic Coumil, MIT and Harvsrd m well ts many 
ocwspapa artidu wd a rclcvision NWI M d  cornmenmy fcnturc. Then g e n d y  focused on %e i m p w  of technology and Ievmging technology 
in the Bnmncr; mdu&y:' 

p 1988 to 1993 
RespMlsiblc for worldwide ry4tems developma& suvicc$!mnsuiting and m%kning in financial swim indusuics. S I  billion profit and loss 
responsibility; WOO million budge 1300 pcople 

General Manaeh. pta&m Devclmau 
Ncw product dtvdoppmcnt for banking, POS, prim wl communications hardware. 

Grow D i m r  Roducf MsrLetine 
Rwponsiblc for rnukcting, bmnd mlnagcma and nm product invpduction for Asia Pacific Group. 

Various Swecic Planninp and F'roduci Manaenmnt Positiom 

A Sui- of IBM Systems Eneineaiae Sales and Markcline Mannwmcnl Positions in Ihc New York Tmitory 

T'okva J m  

Tokvo. 1- 

1985 UI 1987 

1984to 1985 

1982to 1984 

l968to 1982 



Education 

Hamvd Business Xhwl, Advanced Menagcmwn School, 1990 

MSA, Finance, New York Univusily, 1974 

BS Electrical Engineering. Univusiiy ofNolre Dam. 1968 

Membenhlps 

CNT, Board o f D i m r s ,  1996 10 Present 
Sc4 Technologies. Board of Directon, Csrty, NC, founded in 1990 to 1993 
Finrntisl Tcchnologits, Board of Dirocton, New Yo& NY, founded in I990 to 1993 
HogM Cnponuon. B o d  of Diman, Audit, Dall% n 1988 10 I993 

Information I r ~ I u s y  Amcialion, United Way Exccutivc h p n i g n a  

W s  Who in American Businws 

Harvard Alumni Club; Nom Dame Sorin S o c i i  

Top Secm clenranee - cumnt 

Family 

Married 29 yeam, four childrcn; trpr skiing. boating md wdcning 



GREGORY T. BARNUM 
4760 Bayside Road 
Orono, tviinnesota 55359 
(952) 472-7992 (home) 
(763) 268-61 10 

EXPERIENCE 

Computer Network Technology Corporatloa 
Plymouth, M‘ innesota 

Vice President of Finance, 
Chief Financial Officer and 
Secretary 

July 1997 - Present 

Responsibilities: 

- Directly raponsible for Accountin& Treasury, Credit aud Collections, Contracts, 
Facilities, Financial Reporting, Investor Relations, Informahon Technology, Mergers 
and Acquisitions, Operations Planning, order Entry, Supply Chain Management, 
Taxation, aud the duties of the Secretary ta the Board. 

Tricord System, Inc. 
Plymouth, Minnesota 

Senior Vice President of Finance and 
AdminisMon, Chief Fhancial Oflicer 
end secretary 

September 1992 -July 1998 

Hired as Sr. Vice President of Finance and Administration and CFO in September 1992 
after the Company had postponed its initial public offering due to serious internal contml 
and system problems. My initial responsibility was to implement the appropriate controls 
and systems in order to complete the public offering. The Company’s initial public 
offering was completed in March 1993. My primarily responsibilities then. shifted 
towards more of an operations role, including implementation of aggressive inventory and 



cost reduction pmgams, IS0 9001 certification, materials management and the formation 
of operating units in the U.K., France, Germany, Canada, the Netherlands and Mexico. In 
February 1997, the company made a strategic decision to exit the enterprise saver market 
and enter the storage management market, as a software developer. I paaicipated in 
successfully right-sizing the Company and then resigned to pursue a more challenging 
opportunity. 

Responsibilities: 

- Directly responsible for Accounting, Treasury, Credit and Collections, Facilities, 
Financial Reporting, Human Resources, Jnvestor Relations, Management Information 
Systems, Materials Management, Operations Planning, Order Entry, Taxation, and the 
duties of the Secretary to the Board. 

Cray Computer Corporation 
Colorado Springs, Colorado 

Executive Vice President, Finance 
Chief Financial Officer, Treasurer and Secretary 

November 1989 - September 1992 

Cray Computa Corporation (CCC) was spun-off by Cray Research, Inc. (Cy on 
November 15, 1989 as a publicly held company. Previous to this CCC functioned 89 a 
division and subsidiary since 1983. Io May 1988 the division was relocated to Colorado 
Springs from Chippewa Falls, Wisconsin. As Corporate Controller of CRI I transferred 
with the division with the rerponsibility to assist the founder, Seymour Cray, and the 
newly appointed Prwident in establishing the operation, My assignment was for 2 years 
at the end of which I would relocate back to Mnneapolis as Vice President, Finance. 
When CCC became a separate company in November 1989, my decision was to stay with 
ccc. 
Responsibilities: 

Directly responsible for Accounting, Financial Reporting, O p d o n s  Plannin& 
Management Information Systems, Data Center, Human Resowces, Facility 
Maintenance, Contracts, Investor Relations, Customer Visits, Taxation, Treasury and 
the duties ofthe Serretary to the Board. 



Cray Research Inc  
Minneapoiis, Minnesota 

Vice Resident, Finance - Colorado Operations 
Corporate Controller 
Accounting Manager 

March 1989 - N o m W  1989 
May 1983 -March 1989 
August 1980 - May 1983 

Responsibilities: 

- Responsible for establishing Accounting, Financial Reportin& Operations Planning, 
International Operations, Tax (19804982) and Treasury (1980-1982) functions. 

Pent Mamlck Mitchell and Co. 
St. Paul, Minnesota 

Supervising Senior 

Responsibilities: 

June 1977 -August 1980 

In-charge responsibilities on medium to large size jobs. 

- Computer Audit Specialist - involved training 
two in the St. Paul office. 

computer audit techniques. One of 

EDUCATION 

Bachelor o f  A r t s  in Accounting - 1977 
College ofst. Thomas 
st. Paul, Minnesota 

Certified Public Accountant - Minnesota 1979 
Certified Public Accountant - Colorado 1990 

Organizations: 
American Institute of Certified Public Accountants 
Minnesota Society of Certified Public Accountants 
Financial Executives Institute 
Collaborative CFO roundtable 
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Edward J. Walsh 

2001 - Prcscnr CNT Minneapolis, MN 
V i  W d e n t  -sbatsgy, Marketingad Aliances 

Responsible for CNT's Strategy, Mdering, Product Management and 
Marketing, Alliances and Channel Sales teams. 

V i  Resident- Stonge Solutlons b u p  
Responsible for CNT's Smrage Solutions Group for Nonh America. This 
included Sales, Pre-Sales and Professional Services Delivery teams. 

VP of Field operations 
Responsible for all of Articulenr's Sales, Pre-Salcs and Professional Services 
team. 

Disblct Managar 
e Reapomible for Articulent's Mid-Atlantic and Metro New York districts. 

Managed the region's Sales, Pre-Sales and Professional Services nam~. 

Data Management Consultant 
In or&r to acccmplish Berkshire's goal to penetrate strategic accounts in New 
Yort's Financial Disain, I focused on penetrating and managing these new 
accounts. 

DMctManagerISales Representative 
a Moved to New York City to open, establish and grow Berkshire's business in 

h e  Meuo New York region. 

SatEsfbpmmmw . ICpFarnder 
Berkshire waa incorpcrratcd in 1988. Berkshire was a storage OEM at this rime. 
thc second per~on ai Berkshire my roles were many and d i m e .  My roles 
included product concep~ development product launches, sales. product resting 
and product installation. 



EdUca(kn 

Jan 1988-Dec 1988 EMC Corporaion Hopbron, MA 
ttlarkethg 

Worked iu the marketing group responsible for compatible produce far Digital 
Equipment Corporaiion's System. 

I992 University of Massachusetts Amherst, M A  
B.S. in Mnrkeling with MiMr in Computer Science. 
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Resume of 

James A. Fanella 

23 Wesoon Drive 
South Barringtoo, Illinois 60010 

PROFESSlONAL OWECPNE: 

To join a company as Chief Executive Ofticer (CEO) where I can utilize my expertise in profitably growing 
an existing firm. 

QUALIFICATION SUMMARY: 

A result$ driven Senior Vice Resident at Yahaof, B $8.4 Billioll Marlret Capitabtim fum, with over 23 
years experience in building promable compmiw that achieve high p W h .  A kades with e x w i v e  
experfix in m e g i c  planning, product development, engine&& sales, COMllting services end technology 
solutions implementation. Currenlly running Yahoo! Enterprise Solutions worldwide, a $200 million 
business unit, that make up over 20% of the company's mvu~ues. 

P R O F ~ l O N A L  EXF'ERYENCE 

Bml-RrrrCnt Yaboq Iac Snnnyvrk, California 

Senior VI@ President, Yahoo! Enterprk Solutions (YES) 

Responsible for leading all entwpaiSe offerin@ for Yahoo!. Key business ! g O W  includc. Enterprise 
Pods, Emadcast Rich Media, Small Bushessses, tsroreS. Collaboration Sohniong and #&llite bluhses 
in W p  and Asia Generating over SLOOM in revenw with 420 mrployCtS. 

Key Aceomp1FhmenI.r 

Home: (847) 842-8331 
Mobile: (847) 909.0417 

hai l :  jarSnella@yaboo.com 

Developed and implemeomi a sirate@' that enables YES to bM le- the Yabpo! h d  and 
newrk. Wis maw i n v o b  providing bminesses with Yahoo! enkrprk mutent and enterprise 
web services blly integrated with Mher business appliutions Mind UE corponte tirswall. These 
-se~ut enterprise service$ also have rhe CustomitatMn of My Yahoo! and Ihe "hwhsaid sfrength" 
capabilities needed in the worlrplace. 
Ecpanded distribution channels to include OEM re lat idipb with SAP, SUN, snd BEA that include in 
way portal software ssle, Yahoo! antepise web services and content. Thii new approach has 
enabled YES to aggmsivcly expand footprint and conneetim to the deskMp. In addition. thir OEM 
chamel h provided Yahoo! with electronic BCCWS to cross sell mme services to million$ of entmprise 
de&@ users. 
hovidsd the crl#lbiIiky of entrrprise d i e  m buy Y h !  web SerVieGa sod pmailrm content in e"relf 
service'' model either directly through tbeu own pntal or h n g h  the newly dewloped YES pnral. 
' k k e  web applications are very scakable and are MW pmviaii prediasbk, reaming r e v ~ ~ u e ~  with 
higher mgins. SBCIYehoO! peclraged services for small and Modim Businepses is just one example. . , Buih an infrasrmcture thut eaabla Yahoo! to rapidly clme large conhncts m Fortune 2000 clients via 
leading with strategy consulting then m i s t i d l y  selling all of Yahoo! Eutmrigt Solutions, and 
providing Project Management Ofice (PMO) delivery mites. 
On track in 2002 to grow revenue9 28Y0 and EBITDA 133% over 2001 
Rcuuited (6) key executive leading each bus in^^ unit, sales and opasrtiolur 
Key client Win$ include: CipLLB, McDoaslds, Merck, Bayex, Honeywell, State of Florida, Memill Lynch, 
and Compaq 

Confiderdial 
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gmrrnt Commerce One Chicago, llliaoir 

Vim Presidnt, Global Scrvioes 

Led Global Services Group with Fortune 500 clients that included: Ford, BP Amffio, Covish, Trade 
Ranw, Pantellos, and Quadran. Was responsible for S175M in P&L services revenue and leadership 
responsibility for over 700 pple. 

Created and implemented vision that incotparated new approaches to enpediIing iiquidity in exchsnges 
Ooe new approach provided pnck& "private lsbtled &m" to e - ~ l a c p s  chat were om& to 
their perspective buyers and suppliets. Reshctumd sales Openaion~ to industry verticals that doubled 
revmues from 2000 to 2001. In addition, developed additional praCtcss in supply chain optimizalion, 
gbnkgic w i n g ,  p r i e  labeled emarlretplace services, and virmal supply chain offuings. Also 
devclopea a national Project Management Ofice to ensure project qualily among?.t all exiSring pmjeck. 

RpCNittd seven senior executives in Icndership roles that is the key to doubling revenue mwlh in 2001 8s 
well as providing tho ntoessary M i d  discipline and fm. In the past IS years, have never missed 
revenue and EBlTDA targets. 

11/99-9iW AppNet, Inc. (acqddby corrnuee Dne) Chicago, I l lhok 

Group President 8nd General Manager 

One of three Group Residents responsible for lunning a $120 Million p w  play e-business company. Had 
service lint Presidents a9 direct reports with a focus on fill "end to end" e-businesll services managing over 
500 people and sb2 Million in dm P&L responsibility. Services include: slrate@c plannin& technical 
atrbirecaual planning and implemmtalion, applicati00 dewlapmat+ and iutegdon services. Reparted to 
CWnnmandCEO. 

Created d implemented vision of company to fww on F m e  200 customers and providing ?hem with 
"end-ioad" SerVicCS rsnging from smltepy to f i l l  unplementation. In additicm, focused on htgratlng 13 
companies that w b e  pan of a large muup. lrnplmented numerous inlegrstion & to streamline 
company delivery and .des efFom including a knowledge management damba9e and re- maMgement 
system. Dirrcccd the methodology and development of &le object Il'braries and inQgratcd &livery 
process used u) EondeMe project lifecyle to major "90 day delivsrables." Set owopany sbtepic plan and 
prioritization of mmpany e - b u s i i  init iati i  and was involved in l e e  several key quisiWs. Key 
financial accomplishments include: doubled business revenue% increased EBlTDA €ran 3% to 2194 and 
&reased DapSal&Owtanding from 83 day$ to37 days. 

Since joining the. h, was awarded five of the largest BZB and ebushess wnbdctc in the US, iaCluding 
UCCna, h e  Outlets, BP Amcco, Ford M m  Compny, aad Nationwide lnsuranca valued at over SMM 
in i n i a l  conhack Personally recruited top -ent team oftwelve pmpk, 4 of which were formerly 
CEO's and top pxecurivts of major cmpnies. Samplc project iaitiatim include: 

b UCCnctwrr the largest B2B cantfact ever ran a! 
tmsnulwovmcrihe inlemlviaXML. O v a ~ O O O ~ s u b m e d t o t h i ? i ~ h v ~ .  

Ford Mob- ComponpDcvcloping mnsumer conneet initiarive thst allows, '%Id to OW LM WB thc 
intcmel 

BP Ammo-Devcloping 828 prtal that allows customus procurement of Namlsl Ga?i a 5  Liquids (NOLI 
OVR thc internel 

time. Involved rcal time updam of all mil 

P 
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8194-10199 Uaisp Corporation Lambard, llliroic 

hfanaging PrindpdlPartnrr (9/9&10/99) 

Resporsible for l e d i  an Insurance Consulung Practice with 1999 swim revenues of over $25 Million 
and 5 5  pwple. Responsible far gtncral management md operations that included: developing fmancisl 
servim core emnpetencies, dsliwry model, full practice PkL. Stratsgic alliance, businus developneot, 
and project delivery. 

AccompliEhmem Include: 

Integrated Financial Services Lines of Business To Best Meet Clieni Needs 
Streamlined Services Delivery Inhshucture By Wing $mice Templa& 
BuiN Up B o s i w . ~  Pipeline To O w  QOO Million 
Closed Ten New Clients In F h t  Halfof 1999 
tmphenwd New Busions Dwtbpmcnt Model 
Increased Practice Gross Margins Over 25% From 1998 
All Engngements Are On a T i e  & Materials Basis and Referenceable 
Increased slvcral Key Sbatee;c Alliances 

Seaior PrietipsVPnrtncr (8/94-9/98) 

bponsible for building an Insurance Coosultiug Practice focud in the Midwest Specific rcsponsibiiities 
include busbrccls plm u d o o  aod exemth, profit aceo\mrability, business dew-$ PrOjeCr quality 
wiwance, recruiting, skills developmalt 6nd project deliwry. Developed new delivery modd to ht i l l  
discipline and foeus on a selected group of core competencies. New delivay model W~LT critical M the 
succcss ofthe practice. Was promoted to Senior Principal after only 18 months o f j o i n i i  the finn. 

lishm . 

Developed a vimal intema bank for a s24 Billion insmnce wmpany by providing services from 
m g i c  plannig to full impkmmtatlon of products and m i c a .  Wok& directly with CEO, 
Resident, Mo and execuIivc amff w vision, produot and service oWbgs, brand diffmtiation, 
disuibution channel mix. marketing plan, success metn'g mmperitive &is, risk manbgemmt and 
Phase I of pfoducr/servite implementation. In addition, assisted in filing tor a duiR charter with the 
Of6ce of Wi Supervision (OTS) BS well as completed an infomion arcbitecnue. 

Awardtd multi-million project at the *rpest workers canpeasation provider in the sbUe of Michigan to 
intepte CaVa-All and m i d  mSt will provide a new c l i d s s r m  in- U- and 
C l a d  solution Competed against Emu& Young, Deloitte & Twche, and RhWaterhouWX~p. 
This solution involved significant pas ndtsign, data migdon E m  DMS II to Gnck building 
&et and e%Unn&, CSvH-All gsp analysis and mcrdifications, mraagement C~MBulkg, and 
rhc overall integration and pmjectmsnagemm of five subcnntraotors. 

Provided dam migration services to three of the largeat nowstandard nuto pmvidas on new client 
mer plstfoma. Our Y I V I C ~  pmvidcd each of ~ICSG clients with the d b i i  to execute tbeu multi- 
state expomion stra&gy on (I single open systems platform. In addition, strategic and IT architeenue 
planning Suvias were also pmmded. 
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Awarded multi-million Customer Information Systems huject at United Fire and C a d l y  Insurance. 
The services performed mcluded an initial customer w ~ t a t i o n  study to match custcuacr-buying 
&&uta with the optimal suite of insurance product% The new system now sllows UFC W 
qggrusiveiy cross sell to their existing customer base. In addithq this solution has enabled UFC to 
become more customer focused on &g&g and marketplaces. h a result of rhe new Customer 
Information System. revenues are up 3 I %  with operating expenses being reduced by 28%. 

Awarded a major consulting EngagMlenr with the largest health c w  provider in the United Stated to 
assist in M u  execution of their rapid quisit ion strategy. We )cad a team of consultants in creating a 
template and methodology that will enable this client to expedriously mvm newiy acquired 
companies into their current IT inframucture. It is the implementahon of this s4mtegy that bar been the 
key to their sueec9s. 

Implemented an Environmental Claims sySnm for CNA Insurance. Solution involved complcv 
workflow redesign, rapid application development, and imaging t&UOlogks. Currently system 
enables CNA to access complex c l 8 h  history qeditiously. As a m h  of  this system, CNA has 
aggrssively reduced their claims loss ratios. 

1989-1994 Di@l Eqnipment Corporation Chiingo, IUimois 

Smmr Rojw Wager,  Prokrionnl Senica 
Reapoasiblc for projen managematt, risk reduction and contingmcy planning, gross margin after project 
completion, client satisfaction, managanmt of pmject multants,  reauiting aod new business 
development 

Implemented an automated Und& Clahns, and rating system for $band, Morahso & Company. 
In addition, provided cons!Uthg to sbanss executive staff on developing information architcohlre to 
support kiness shategia The new solution cut Shand's annual lnformatioa Systems mts by 56%. 
Mast impmtantly, Policy undenunh ' -ng which once took weeks, now cm be pcessd in minuw, 
thereby d t i n g  in incresssd customer satisfaction. This project resulted m $4.8 million of services in 
the first year. 

seooad year at S h a d  Morahm & Company project mpaagtd an addiriDaalS1.2 millim in pmjecta, 
which mmpetXvely displaced Hewkn Packad, Comdirco md Banyom. Time sohnions invoked 
nwworl: iwqntion consulting and have& it easier for Shanss customers to tuytheu pmducts. 

Won n $%OK msulting project at Near N o h  Insmce. Project Managed and developed customized 
Clientlserva Bond Tracking System that has improved customer &e by enabling Near North's 
customers (Le. A m m ,  Md)onalds) to electronically purchax smty b w d r  in seconds vmw thcii 
omnpaitpr's average of six days. 

Provided uxaulting to CEO of Mid America Tick on comple3p customized s o h h  to revamp their old 
nal ea te  title system. utilized Business Procus RbengincCring to signifmtly reduos title closing 

.. time and processes. Thi new client win resulad in over S580K in consulting and application 
development mvenues. 

Successfully competed against fBM consulting to win an S820K project at Aldm Mansgemen1 Services 
Corporation. The new solution automates the management of their managed care facilities by 
deterininin% room availability, service needs, and profik&ilily of each facility. 

- 
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1979 - 1989 Burroughs Corpomtlon 

Senior Account Marugcr ( I  985 - 1989) 

Aefwat Executivt (1979 - 1985) 

Oakbrook, Ill inois 

Primary responsibility was new accouiit development wilh a focus on the Financial Services industry. 

S-Accomolishnienrs: 

Sold Allrratc peisanal lines Property & CiISuaky lnsurailcc nationwide check processing systsin TW 
$5.2 million. A l l  insurance premisin checks 2 ~ 1  processed and nre ready for deposit dirccrly IO Hirir 
local bank with this solution. Tday  over S?S inillioir e day is bein$ pmccrsed by lbesc syslcias wliich 
are very missioii crirical to  Allstare's cash flow. - Managod implementation of check processing systems Tor al l  other Allslare Divisions: AIISIa[C 
Commercial. Life and Motorclub. 

Part of sale5 ream that sold Amcrican Hospifal Supply large order entry system. This systciii Iposiliond 
American Hospital as the worlds leading suprlier of medical products by expediririg the delivery 01 
hospital d e n  faster than nny ofrheir conipetitors. 

Sold Krmper Insurance and Dean Winw Reynolds fituncial systcm solutions tomliiis 51.3 million. 
botil of which were ncw accouns. 

Atranled 120% of quota seven out of nine years and sold over $7 inillion in new culnpetitive busiiies 
in last two years. 

m 

PUBLICATIONS: 

Articles published in Insurance ond Techdo@, Best Review, Nalional Uoderwrlfw. and ('PCU n!aqazine. 
Quoted in Over 50 publications in 2002 on lopics ranging from h e  future of portals. premium coiilenl. and 
monetizing value on the internet. 

OTHER ACTIVITIES: 

Senred as Chairman of the American Mmagement Association. Currently a member or the Board of 
Directon of PlanetCAD, a CADCAM and s~~pply chnin software provider. 

EDUCATION! 

School 
Western Illinois University 

Degne 
Bachelor of Business 
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Pemonal BiowaPhv: Mark R. Knittel 

s!!m&!E 
- Sv~ng mix 01 business. tEChnid. and marketing skills. 

-.Excellent cammunieatlan sMls 

-Strong analytidstrateQic planning ability. 

- Substantial operational expwience managkg large organizatkns. 

- SignKint  dedicatlon lo wodc 

Work Himtory (all posiions at IBM) 

Sept 1995 to present OlrectM 0: Campus Product Marketing 

- Responsible tor all markellng and sales support aclivities far IEM LAN 

- 1998 revenue responsibyi: $1.1 bllllon. 

products. Including Hubs, concentlillors. Lan SwltcheS. mulers. adapters, e k  

1992 b 1995: Diredorot Network lntegm'on Pmducts 

- 1952 lo ,1993 Le Gsude Francc: Respo~l~ibiiities: 

-Establish new business unit responsible for lntellipcl Hub IAN producta 
- Estabtish atfiance with major Intelligent Hub vend&. Aliancs.xope: jcint 

- Slnkgy/planrw'ng. development (hardwardsofware), marketing of new 
products. Produds developed inctuds Token Ring, Ethernet, and AflJl LAN 
wnmWon prcduch, and a new suite of ob* oriented Network Managemm; 
appliwhns b) supportthe now hardware. 

- 1993 to IW Reopcnsibilies expandad to include workgmuphlacicabk liub product 
5roup. located In RTP. North Carolina. 

- lQQ4to Sept 1995: R e b l e d  to RTP. N o h  Caroliia. RespansibiEties avpanded 10 
inetude new Switched LanlATM product group. 

- R8sUlts: InteHlgent Hub Wmess unlt established successfuliy. including p in t  al!ianc6 V& 
outside company. This is now the fates1 gmdng business segment in the Nelwcrking 
Hardware Won.with revenue of app 5400n. and app. 3M) employee.$ (approximately 
50% hardware eagineers, and 50% software engineers.). As part of this responsibility. I led" 
the dehitbn of the IBM campus ATMmategy, and led h e  design, development. and 
standards acfwities related ta campus Am. 

development, manufacturing and makething. 

* 1990 a 1992: Director 01 Aavanced Connectivity Systems. La Gaude, France. Responsmle tor 
Strategy development and syslems management oi new muiii.function nehvork controller 
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system. Recently announced as t k  h a y s  2220 Swkchlng Faniiy. 

$988 - 1990: Systems Manager fw NeWol?c Maqagmant: RTP. Responsible for 
kchnicaUmarketing strategy development and plan rnantgernent for ali Kelwork Management 
activities in IBM. Parlicipated io cOmDany wide System Mgmt stnlegy derinilionliinpfementalion 
effods. 

* 1957 - 1988: Product manager for Advanced Telecommunication Produck. RTP. Raspanable 
for saftw2re development acthities asscciated wilh APPN. This was a nsw oqmization. 
w h ~ $  I created and staffed to develop a new, portablc taIM%rnrnuniCaUons access m & O d  tccr 
host and personal systems. This group evenhaliy grew Io be approximately 130 persons. 

- 1985 - 1986: Manager of Warn Design and Perlormance graup: RTP. 2nd lik position. wiul 
respnsi~illly for all product design m d  parformince assessments lor VTAM, a very large/ 
complex hosl UIgcornmunicaWn access method. 

" 1W - 1985: Mmager of SNA System design; RTP. Managed a group ai wp +rem 
designers responsible Io! ne& SNh architecture enhancements, Including APPPI. 

* 1982 - 1984: Manager of Large Systems Technical strategy; Paqhkeepsie, N e w  York 
Pa?tidapW in the dslinitian of the a390 Sysplsx Stralpgy debilion. Responsible 
lor Iniegptiojon or nehvorking inta ai8 stategj. 

I980 - 1982 Lead Systems Engineer for Federci Reserve Bank team; Chicaga Illinois. 
Led design for Fed Reserve Communications SystemdgO's (FRCSIgO), which was 
a complete rewrite Of t h ~  Fed Fund6 Transfer system. b a d  upon IMSIFast Path. 
and VTAM. 

* 1978 - I9eO: Systems Engineer: Chicago. Ilfintis. Technical supwrl fw large a=wunh h 
Rnana Indusuy. Principal role: Data Base and Data Cornmunicatbns specialist. 

* 1977 - 1978: Hlred by IBM as Sysems Engineer In Chimgo. Illinois. Spent first year in 
required sales and technical baining classes 

* Bachelor of Arts degree from Eclterd College - Saint Peiersburg. Flgrida. M+on Philosophy. 

* Master of Arts Degree from University of Chicago - Chicsgc, Illinois. r h a j x  Anslytk 

- Other: 

Phibwphy. 

-Attended 19M Systems Reseam InStitut~ in 1SsI: IJcatiS.7; New York City; durarian: 10 
Weekb. 

- Atfended Business Maiagmeni  prcqarn at Whar,er. School of business for 2 weeks in 
1887. 
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